Learn all about Virgin Atlantic's cancellation policy, including refund 

eligibility, fees and charges, cancellation process, managing 

cancellations through customer service, exceptions, and special 
ircumstances. 
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Cancellation Policy Overview 


Virgin Atlantic offers a flexible virgin Atlantic cancellation policy that allows passengers to 
make changes or cancel their bookings without hassle. Understanding the policy is 


essential for a smooth travel experience. 
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Refund Eligibility Criteria 


Discover the criteria that determine whether you are eligible for a 
refund when cancelling your flight. Find out about the necessary 
conditions, timeframes, and any limitations that apply. 
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Explore Virgin Atlantic's cancellation fees and charges structure. 
Learn about the costs involved when changing or cancelling your 
flight and how they may vary depending on the fare type. 
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Cancellation Process 


| 1 ~ Step 1: Access Booking 


Login to your Virgin Atlantic account or navigate to the booking 
management page on the website. 


Follow the on-screen prompts to complete the cancellation process or make 
the necessary changes to your flight. 


| 2| Step 2: Locate Booking 
Find your specific booking and select the option to cancel or change your flight. 
| 3 — Step 3: Follow Instructions 
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Managing Cancellations 
Through Customer Service 


24/7 Support 


Contact Virgin Atlantic 
customer service via 
phone or live chat for 
assistance with 
cancelling your flight 
or making changes. 


Expert Guidance 


Speak with 
knowledgeable 
representatives who 
can provide guidance 
on managing your 
booking and 
navigating the 
cancellation policy. 


Solution- 
Oriented 
Approach 


Customer service 
agents are committed 
to finding the best 
solution for you in case 
of flight cancellations 


-or changes. 


@ Made with Gamma 


Exceptions and Special Circumstances 


Discover the exceptional circumstances in which Virgin Atlantic offers additional flexibility 
with cancellations. Learn about specific scenarios, such as medical emergencies or 
government-imposed travel restrictions. 
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Conclusion and 
Recommendations 


Summarize the key points of Virgin Atlantic's cancellation policy. 

Offer recommendations on how to navigate the policy effectively 
and maximize your chances of a successful cancellation or flight 
change. 
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